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What is Flash?   
Adobe Flash is a software used for the production of our assessment platform, as well as 
animation, rich internet, desktop and mobile applications. 
 
When is Flash support ending?  
An exact date has not yet been provided, although Adobe has stated that support will be withdrawn 
towards the end of 2020. 
 
Why does the withdrawal of Flash support matter?  
Adobe’s decision to withdraw support for Flash beyond 2020 means any content using Flash 
technology will eventually become redundant and cease to work. Our assessments have been 
developed using Flash software and so we are exploring options to move away from Flash. 
 
In the meantime, website browsers have already begun to withdraw support for Flash, which impacts 
the ability to access some assessment content. Live assessments delivered through SecureClient are 
not affected at this time as this platform has the Flash Player embedded within it. 
 
Who is affected? 
Any users who access assessment content via a browser: 
 

• students and training providers accessing practice assessments hosted on MyAAT 
• students taking non-invigilated assessments from home using a web browser, specifically 

uploading documents for End Point Assessments and recognition of prior learning 
• training providers internally assessing recognition of prior learning 
• exams officers scheduling and invigilating practice assessments on behalf of students. 

 
How will they be affected? 
The user journey and impact will vary depending on the browser being used. As browsers start to 
phase out support, users will see on-screen pop-up messages asking them to agree that they wish to 
run Flash. Once Flash is disabled, users will need to re-enable Flash through their browser settings. 
However, once support is removed completely at the end of 2020, users will not be able to run Flash 
through their browsers. 
 
What do I need to do now? 
We recommend that you and your students use Internet Explorer for the above activities as it is 
supporting Flash by default longer than any other browser, so you’ll be able to continue as you would  
normally. 
 
What if I want to use another browser? 
While we recommend Internet Explorer be used, other browsers can be used. You may have to 
accept consent prompts to run Flash and enable Flash through your browser settings if support has 
been disabled. You can find out how to enable Flash for the main browsers here 
https://helpx.adobe.com/uk/flash-player.html  
 
What should Mac users do? 
Safari, the default browser for Macs, does not support Flash by default. You can install a Flash 
plugin if you want to run Flash through your Safari browser. Alternatively, you can install 
alternative browsers such as Chrome and run Flash based assessment content through this. 
 
 
 
 
 
 

Withdrawal of Flash support FAQs 

https://protect-eu.mimecast.com/s/uMgkC0gAEsV7GWfwY6g_?domain=helpx.adobe.com
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How long will browsers support Flash? 
See timeline on page 3. 
 
What is AAT doing about the withdrawal of Flash support? 
Since the announcement by Adobe, we have been carefully exploring options for the transition and 
eventual move away from Flash. While we are still looking into detailed options for our assessments 
in the future, we will be upgrading to Surpass Release 12 in March 2019. This is developed in HTML, 
a different software language, and so begins the transition away from Flash. 
 
What is HTML? 
A standard computer language used for creating web pages and web applications. 
 
Will the upgrade to Surpass 12 resolve the Flash support withdrawal issues? 
Only partially. The upgrade to Surpass 12 will support the delivery of Flash assessments via 
SecureClient and live non-invigilated assessments taken through the browser. It will also support the 
administration of assessments including scheduling, invigilation, marketing and internal verification. 
 
We are exploring options around developing future qualifications using HTML. 
 
Will this impact live assessments? 
Most of your live assessments are run through SecureClient, which has a Flash Player embedded 
within it, so they will not be impacted. The exceptions are non-invigilated assessments taken through 
a web browser, specifically uploading evidence for End Point Assessments or recognition of prior 
learning, including the assessing of this. For these, it is recommended you and your students use 
Internet Explorer for the best experience. 
 
Have you told students? 
All students will be communicated to regularly from Tuesday 18 September via AAT Weekly, MyAAT 
and social media channels. We would encourage you to remind your students to use Internet Explorer 
for practice and non-invigilated assessments using a web browser. 
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How long will browsers support Flash? 
 
 

  
2018 2019 2020 

 
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 

Internet 
Explorer  Disables Flash by default. Users able to re-enable in settings. 

MS 
Edge 

Asks permission to 
run Flash on first 

visit to site. 

Requires explicit permission to run Flash 
every time the user restarts the browser. 

Disables Flash by default. Users able to re-enable in settings. 
Requires approval for Flash on a site-by-site basis. 

Chrome Flash does not run 
by default. 

Requires explicit permission to run Flash 
every time the user restarts the browser. Disables Flash by default. Users able to re-enable in settings. 

Firefox 
Users choose which 
sites run Flash. No 
support on Android. 

No longer remembers Flash 
settings. User has to choose to 

activate each session. 

Visible 
warning on 
sites that 

use Flash. 

Disables Flash by 
default. Users able 

to re-enable in 
settings. 

Flash support removed from consumer versions. 
Firefox extended Support Release (ESR) will 

support Flash. 

Safari Currently users must download a Plugin themselves to access Flash. 
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