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1. Why are Adobe withdrawing flash support? 

There are some underlying security vulnerabilities with Flash which makes the technology more 
susceptible to malicious attacks. Furthermore, it is now no longer considered an industry standard as 
now other technologies, such as HTML5 can delivery richer and more diverse capabilities. Adobe 
have announced that they will be withdrawing support for Flash at the end of 2020 and, as such, web 
browsers will be removing the ability to run Adobe Flash. 
 
AAT use Flash-based content to administer and mark assessments, as well as to sit recognition of 
prior learning (RPL) assessments via Web Delivery and practice assessments via MyAAT. To allow 
continued and uninterrupted access to our Flash-based content beyond 2020, we have launched the 
SurpassViewer (a custom browser with Flash embedded) which you will need to download and install. 
 
Once installed, you’ll be able to continue to access relevant areas of Surpass (SecureAssess, 
SecureMarker, Web Delivery and practice assessment via MyAAT) beyond the withdrawal of Flash.  
As of January 2021, you will only be able to access these sites via the Surpass Viewer. 
 

2. What services are impacted and what customer groups are they used by? 

These services are impacted: 

• SecureAssess – used by AAT and centre staff (schedulers, invigilators, centre admin, centre 

markers, internal verifiers and external quality assurers)  

• SecureMarker – used by AAT and AAT’s markers 

• Online practice assessments – used by students to prepare for live assessments 

• Web delivery – used by students to sit RPLs 

If you use the Surpass suite to access AAT assessment and assessment related content, you must 

download and install the SurpassViewer on your computer to allow continued access. 

 

• Students – all students sitting practice assessments via the AAT Lifelong Learning Portal 
on MyAAT or RPL assessments via Web Delivery  

• Assessment Centre staff – anyone with Scheduling, Invigilation and Centre Administrator 
access to SecureAssess, as well as Markers, Internal Verifiers and External Verifiers for 
internally-marked assessments 

• AAT markers – all AAT markers who use SecureMarker 

 

3. Why have AAT decided to launch a viewer over converting content? 

AAT and our assessment platform provider have deemed the Surpass Viewer to be the most efficient 

solution to ensure a viable solution was in place prior to Adobe ending Flash support.  

4. What direct impact will this have on me? 

All Surpass users will need to download, install and use the Surpass Viewer for continued access of 

full content and functionality. As of January 2021, all access to the previously mentioned Surpass 

sites must be via the Surpass Viewer. 

If you use the Surpass suite to access AAT assessment and assessment related content, you must 

download and install the Surpass Viewer on your computer to allow continued access. 

Students 
 

All students completing any of the following actions: 
 

 

• Accessing practice assessments via the AAT Lifelong Learning Portal 

https://www.aat.org.uk/learning-portal
https://www.aat.org.uk/learning-portal
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• Completing Recognition of Prior Learning (RPL) assessments online via Web Delivery 
 

Assessment Centre staff  

• Anyone with Scheduling, Invigilation and Centre Administrator access to SecureAssess, as 

well as Markers, Internal Verifiers and External Verifiers for internally marked assessments. 

 

• SecureAssess – used by centre staff (schedulers, invigilators, centre admin, centre markers, 

internal verifiers and external quality assurers)  

 

5. How will I know what content to access via the viewer vs my own browser? 

Any Surpass and online practice assessments site will need to be accessed via the Surpass Viewer: 

• Online practice assessments  

• SecureAssess  

• Web delivery  

You can continue to use your preferred browser for everything else: you only need Surpass Viewer for 

AAT assessment services listed above.  
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Technical Support 

 

1. Who can I contact if I have any issues downloading Surpass Viewer? 

For any support queries relating to Surpass Viewer please email us at Viewer@aat.org.uk  

 

2. What is the SLA for investigation/solution? 

This will depend on the issue and our ability to re-create it and identify a fix. Our standard SLA of 10 

working days will still be followed. Any additional investigation, development and fixes will depend on 

the nature of the issue. 

 

3. How do I install, how does this vary for Mac, PC, is it relevant for mobile? 

An installation guide has been created to guide you through the steps for downloading and installing 

on Windows and Apple machines. The Surpass Viewer is not compatible with mobile devices or 

tablets, or operating systems other than Windows or Mac. Please see Surpass Viewer installation 

guide, for information on installation and minimum system requirements.  

 

4. Doesn’t Flash still have security issues, how can we trust this? 

To mitigate against any security issues, the Surpass Viewer has been designed so that it can only be 

used to access the assessment platform as well as the AAT website. It cannot be used to access any 

other sites so will not be susceptible to wider browser-based security risks related to Flash. 

 

Please note that Surpass Viewer will only work with the following sites: 

• Online practice assessments  

• SecureAssess  

• Web delivery  

 

5. Which computers at a training provider will need Surpass Viewer installed? 

Any machines where SecureAssess, web delivery and online practice assessments are accessed will 

need to have the Surpass Viewer installed. It will need to be installed on each machine individually. 

Secure Client used for live assessments remains unaffected and unchanged.  

 

6. Will the Viewer open automatically when I open a practice assessment via my 

browser? 

Yes, provided you have already installed Surpass Viewer. If you attempt to open a practice 

assessment but have not installed the Surpass Viewer, you will be prompted to do so and be taken 

through the installation process onscreen. 

7. What are the troubleshooting guidelines? 

Installation and user troubleshooting steps have been added to the Installation guide. 

8. Who do we speak to if we have any issuing during installation? 

For any support queries relating to Surpass Viewer please email us at Viewer@aat.org.uk  

 

9. Can you give any guidance on getting past permissions and firewalls? 

mailto:Viewer@aat.org.uk
mailto:Viewer@aat.org.uk
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As these can vary between different makes, models and operating systems, we are unable to offer 

specific advice on how to do this. 

 

10. What are the system requirements? 

This is covered within the Installation guide. 

 

11. Will there be updates to the viewer or any downtime? 

Yes, we expect to update the SurpassViewer from time to time with functional enhancements 

however there will not be any downtime as part of the Surpass Viewer updates. 

12. I don’t want to remove my firewall – what are my options? 

If your firewall settings prevent you from downloading and installing the Surpass Viewer, your security 

settings will need to be relaxed / exceptions added for the Surpass Viewer. If you do not do this, you 

will not be able to install the Surpass Viewer. If you are unable to install the Surpass Viewer, once 

Adobe ends Flash support, you will not be able to access SecureAssess / web delivery / online 

practice assessments. 

13. Is it a one-time install? 

Yes – you will only be required to download this once. 

14. Are there any alternatives that you can offer? 

Regrettably, there are no other alternatives. After reviewing all options, this was our preferred solution 

for being able to access flash related content. 

15. Does this take up memory on my PC? 

Yes, the file size is noted in the installation guide. 

 

 

 

 


