
See the results

2016 Annual 

MEMBER SURVEY



2

Introduction

Every year, we conduct a 
quantitative survey of our  
members to help us gain a  
better understanding of the 
expectations, needs, motivations 
and satisfaction levels of  
members at different stages  
of their membership journey.

The research has proved helpful for informing and developing various aspects of AAT’s business such as thought leadership, lobbying, careers support and 
social media. It also enables us to benchmark views of members from one year to the next and carefully consider the trends.

Student Affiliate MAAT FMAAT
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How to use this report

Use the navigation at the bottom of the page to easily 
find your way through the full report. 

You can find insights on each topic in yellow boxes  
like this one.
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1 Methodology

In June 2016, we sent out an online survey 
to a sample of our members – students, 
affiliates and full and fellow members 
(MAATs and FMAATs including licensed 
accountants). 

Responses

A total of 3,967 responses were received; 2,397 from student  
and affiliate members and 1,570 from MAATs and FMAATs.

In addition, 15 qualitative telephone interviews were conducted for the 
first time this year with a carefully selected group of survey participants. 
This allowed for a more in-depth exploration of certain areas, such as 
satisfaction with the overall membership package, awareness of member 
benefits and engagement with AAT. 

We carried out 30 minute interviews with 
selected groups of survey participants. 

All research took place during July and 
August 2016.

2,397

1,570

MAATs and FMAATs
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2 Employment and industry sector

Employment

Unsurprisingly, the majority of our 
members who are currently employed 
work in accountancy related roles  
– 73% of student members, 86%  
of affiliate members and 92%  
of MAATs and FMAATs. 

As the chart shows, the largest 
proportion of members who are  
in employment work within the  
private sector.

Industry sector

Public sector OtherVoluntary/charity/ 
not for profit

Private sector –  
non-accountancy

Private sector – 
accountancy

Overall, 79% of MAATs and FMAATs work full time 
compared to 69% of student/affiliate members. 

Amongst MAATs and FMAATs, licensed accountants are 
twice as likely to be working part-time as non-licensed 
accountants at 30% compared to 15%.

Base: students and affiliates – 2,073; MAATs and FMAATs – 1,362

MAATs and FMAATs
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3 Apprenticeships

Apprenticeships

Of those working, almost a quarter of 
our students are on apprenticeships. 
Those in small companies are most 
likely to be on an apprenticeship 
scheme. Students studying with 
private training providers are twice as 
likely to be on an apprenticeship than 
those at further education colleges at 
43% compared to 26%.

Since 2012, the proportion of students who tell us 
they’re on an AAT apprenticeship has steadily increased 
from 16% in 2012 to 24% today. One possible cause for 
this shift could be the government’s increasing focus on 
apprenticeships in the UK.

AAT apprenticeships
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Base: 2016 students, affiliates, MAATs and FMAATs – 1,420.
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Annual salary by membership level
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4 Member earnings

Member earnings

Responses clearly show salary 
progression by membership level  
– 68% of FMAATs earn over  
£30,000 per annum compared  
to 39% of MAATs. 

MAATs and FMAATs in the public 
sector are most likely to have higher 
salaries – 48% earn over £30,000 
per annum, compared to 44% in the 
private sector and only 38% in the  
not for profit sector.

This year, our survey has highlighted a gap between  
the salaries of men and women in full time employment.  
For example, amongst MAATs and FMAATs, 56% of 
males compared to only 45% of females earn  
over £30,000.

Base: students and affiliates – 2,064; MAATs and FMAATs – 1,355
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Satisfaction levels

97% of students and affiliates are 
very or quite likely to recommend 
an AAT Accounting Qualification.
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5 Motivation to study

Motivation to study 

Our student members each have  
their own motivations for studying.  
We found that a career in accountancy 
and gaining a formal, professional 
qualification were top of the list when 
it came to motivation to study. 

Main motivation to study the qualification
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The motivators are quite different for those on an 
apprenticeship: 66% of apprentices are motivated  
by having a career in accountancy compared to 46%  
of those not on an apprenticeship.

Base: 2016 students, affiliates, MAATs and FMAATs – 2,397
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6 Value for money

Value for money

This year, we witnessed an increase 
in the perception that the annual 
membership fee offers good value 
for money across most membership 
levels. Amongst students and 
affiliates, the perception of value for 
money offered by the membership 
fees is at its highest ever level. 

Since 2011, Affiliates’ perceived value for money regarding 
the annual membership fee has risen considerably.

In 2011, 61% of Affiliates thought AAT offered ‘very’ or 
‘quite’ good value for money compared to 83% in 2016.

Percentages represent ‘very’ and ‘quite’ good value for money

Base: 2016 students, affiliates, MAATs and FMAATs – 3,967
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AAT member views

“I like the way AAT contact me. I’m quite  
old fashioned so I still like to receive the  
physical magazine but it’s also nice receiving  
e-newsletters so I’m able to quickly access 
important information.”

FMAAT
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Satisfaction with the membership package

7 Satisfaction with AAT

Satisfaction with the 
membership package

Approximately four in five affiliates and 
MAATs, FMAATs and almost nine in ten 
student members tell us they’re satisfied 
with their AAT membership package. 
Members of all levels told us that the 
most important elements they need from 
their membership package are technical 
accountancy updates and professional 
career development. 

Unsurprisingly, study support is also 
particularly important to student 
members. As a consequence, we’re  
now reviewing our provision within these 
areas to ensure we’re meeting the needs 
of our members. 

Our survey shows that there is a direct correlation 
between awareness of benefits and how happy 
members are with their level of engagement with AAT. 
The less happy they are with AAT, the less aware they 
are of their benefits.

Base: students – 2,063; affiliates – 334; MAATs and FMAATs – 1,570
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Satisfaction with AAT

“As well as the weekly emails, the AAT website 
really helps me with my studies. I like the way they 
generally try and keep you aware of everything.”

AAT Student
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8 Membership progression

Progression to full 
membership and  
chartered accountancy 

Progressing to full membership is high on 
the agenda of a Level 4 student with 77% 
stating they intend to become a MAAT.

Only 4% said they weren’t intending  
on becoming a MAAT and 19%  
were undecided. 

One reason some students do not intend to progress to 
MAAT is due to their intention to study for a chartered 
accounting qualification. 

AAT offers a reduction in membership fees to those who 
choose to take up student membership with a chartered 
accountancy body. We’ll be making sure we raise more 
awareness of this benefit in the coming months.

Intentions to study for chartered/certified accountancy qualification
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Membership journey

“I’ve continued to renew my AAT membership as 
well as my ACCA as it shows that I understand the 
full spectrum of accountancy – from the basics to 
the more technical. Plus I’m proud of having both.”

Retaining joint membership MAAT
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9 E-learning resources for students

Usage of AAT’s e-learning resources 

Further education colleges are more 
likely to use e-learning resources in the 
classroom 67% versus 48% in private 
providers.

A very high percentage across all training 
providers have used them in their personal 
study time at over 90%, with the greatest 
users being distance learners at 93%.

The older the student, the less likely they 
are to have used AAT’s e-learning in the 
classroom where 74% of 16-18 year olds 
have, but only 34% of those were over 55.

Opinions of AAT’s e-learning resources

98% of students find our sample 
assessments the most useful  
e-learning resource. 

53% of students tell us that AAT’s 
Greenlight tests are useful. They are  
of particular use by distance  
learning students. 

AAT’s e-learning resources

AAT’s range of e-learning materials has grown 
over time with online learning supporting all 
qualifications. These are made up of knowledge 
based e-learning and diagnostic questions  
called Greenlight tests, designed to support 
students across all AAT levels. 

Overall, the vast majority (92%) use AAT’s 
e-learning resources in their personal study time 
and almost half (47%) use it in the classroom. 

A higher proportion of younger students study with 
further education colleges than any other training 
provider types.
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Employer support

Those working in an accountancy 
practice are 9% more likely 
to have their MAAT or FMAAT 
membership fees paid. 
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10 Employer rewards

Employer rewards 

We found that 30% of MAATs, FMAATs 
and affiliates within employment were 
rewarded for completing their AAT 
Accounting Qualification. These rewards 
included bonuses, increased pay, 
additional responsibilities or a promotion. 
Those who worked in the private sector 
accountancy practices were most likely  
to be rewarded.

Just over one in five (21%) Level 3 and 4 students in 
employment told us they were rewarded for successfully 
completing Level 2 or 3 of the qualification.

Not for profit sector 
Those in the not for profit sector who were 
rewarded for completing Level 2 or 3. 

Private sector –  
accountancy practices

Those in the public and private sectors are 
almost equally as likely to be rewarded but 
those in the not for profit sector are 8% 
less likely. 

Private sector –  
other areas

Within the private sector, those in 
accountancy practices are more likely to 
be rewarded – 26% compared to 20% of 
those in other areas of private sector.

Employers
13% of employers reward their staff 
for becoming a full member. This has 
remained fairly consistent over the last  
five years.

Apprentices 

Non-apprentices

Those on an apprenticeship are almost 
twice as likely to have been rewarded  
for completing Level 2 or 3 – 38% of those 
on apprenticeships compared to only  
20% of those who are not. This was the 
same picture last year.



19   1     2     3     4     5     6     7     8     9     10     11     12

11 Training and development

Training and development 

Over a fifth of MAATs and FMAATs say 
they and/or their employer had spent 
nothing at all on their learning and 
development over the last 12 months, 
whilst 43% have spent £250 or more. 

Learning and development spend in the past 12 months  
– MAATs and FMAATs

• 43% of MAATs and FMAATs have spent over £250.

• 50% of FMAATs have spent over £250.

• 51% of MAATs whose employer pays their full membership fee  
have spent over £250.

• Over 22% who have spent nothing at all on their learning  
and development. 

• 42% of MAATs have spent over £250. 

• 38% of those whose employer does not pay their membership  
fees have spent over £250.

A trend we have witnessed year on year within this  
area, is that the older MAAT or FMAAT is, the less  
likely they are to have money spent on their training  
and development. Overall, 28% of those over 55 have 
spent nothing compared to 9% of those under 25. 

Base: 2016 students, affiliates, MAATs and FMAATs: 1,570
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Satisfaction levels

96% of MAATs and FMAATs are 
very or quite likely to recommend  
AAT full membership.
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12 Training providers

Type of study and provider

Over half of our students study AAT 
Accounting Qualifications with a further 
education college. However, over the last 
five years, we’ve witnessed an increasing 
proportion of students studying with 
distance learning providers, which has 
increased by 7% to 26% since 2011. 
This reflects the changing ways in which 
students are choosing to learn. 

83% of students at private training providers are 
satisfied with their provider, compared to 79% of 
students studying with a further education college  
and 73% of distance learners. 

Training provider type
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Any questions?

If you’d like to know more about AAT and our qualifications,  
please get in touch with us.

Call us on +44 (0)20 3735 2468.  
Lines are open 09.00 to 17.00 (UK time), Monday to Friday.

Email us at aat@aat.org.uk or visit aat.org.uk

Association of Accounting Technicians 
140 Aldersgate Street 
London 
EC1A 4HY

Registered charity no. 1050724
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