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Introduction

This year, we conducted  
a quantitative survey of our 
members to help us gain  
a better understanding  
of the expectations, needs, 
motivations and satisfaction 
levels of members at  
different stages of their 
membership journey.

The research has proved to be invaluable for 
informing and developing various aspects of 
our business plan. From thought leadership 
to lobbying, career support to social 
media, it enables us to benchmark views 
of members and consider trends from one 
year to the next.

Student Affiliate MAAT FMAAT

How to use this report

Use the navigation buttons at the bottom of the page to 
easily find your way through the full report. You can find 
insights on each topic in yellow boxes, like this one.
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Total number of responses

2,130

1,544

MAATs and FMAATsStudents and affiliates

Breakdown by membership level

Membership baseSurvey sample

1 Methodology

In June 2017, we sent out an 
online survey to a sample of our 
members – students, affiliates 
and full and fellow members 
(MAATs and FMAATs including 
AAT Licensed Accountants).

A total of 3,674 responses were received.

15%

FMAATs

Affiliates

Advanced Diploma  
in Accounting (Level 3)

MAATs

Professional Diploma  
in Accounting (Level 4)

Foundation Certificate 
in Accounting (Level 2)

8%

34%

10%

16%

18%

4%

29%

5%

19%

21%

22%
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2 Employment and industry sector

As has always been the  
case, if we look at qualified 
members by industry sector,  
we find a higher proportion  
in accountancy related roles  
in the private sector. 

Amongst MAATs and FMAATs: 94% in the 
private sector compared with 91% in the  
not-for-profit sector and 89% in the public 
sector work in accountancy related roles.  
For students and affiliates, 87% of those  
in the not-for-profit sector and 85% of those 
in the private sector, compared to only 
75% of those in the public sector work in 
accountancy related roles.

Industry sector

Public sector Private sector  
– accountancy

Private sector 
 – non-accountancy

Voluntary/charity/ 
not-for-profit Other

30%

19%

42%

7% 9%

47%

21%21%

2% 2%

MAATs and FMAATsStudents and affiliates

Base: Students and affiliates – 1,877; MAATs and FMAATs – 1,288

Overall, 78% of MAATs and FMAATs work full-time 
compared to 72% of student and affiliate members.

As we saw last year, licensed accountants are  
almost twice as likely to be working part-time as  
non-licensed accountants at 27% compared to 14%  
of non-licensed accountants.
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3 Apprenticeships

This year, we have seen a 
drop in the proportion of full-
time students who are on an 
apprenticeship scheme: 19% 
this year compared to 24% last 
year. Since 2012, the average 
is 21%. 

Once again, those in small companies with 
less than 50 employees are most likely to 
be on an apprenticeship scheme – 30% of 
those with 2-9 employees compared to only 
13% of those with 500+ employees. 

AAT apprenticeships by membership level

19%

22%

20%

15%

Foundation Certificate 
in Accounting (Level 2)All full-time students

Professional Diploma  
in Accounting (Level 4)

Advanced Diploma  
in Accounting (Level 3)

AAT apprenticeships by company size

Company size On an apprenticeship

1 employee 11%*

2–9 employees 30%

10–49 employees 24%

50–249 employees 15%

250–499 employees 15%

500+ employees 13%

Base: 1,261 
*Note: small base of less than 30 respondents

Base: 1261

*Note: small base of less than 30 respondents

Students working in an accountancy practice are three 
times more likely to be on an apprenticeship compared 
to students in other areas of the private sector (30% of 
those in accountancy practices compared to 10% of 
those who work in other private sector areas). 
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4 Member earnings

We asked respondents to give 
an indication of their salary by 
selecting a salary band.

Responses clearly show salary progression 
by membership level – 71% of FMAATs  
earn over £30,000 per annum compared  
to 43% of MAATs.

We see a greater proportion of students 
and affiliates in accountancy roles in the 
higher salary band: 49% earning over 
£20,000, compared with 33% of those in 
non-accountancy related roles. The reverse 
is true for MAATs and FMAATs compared to 
students and affiliates. MAATs and FMAATs 
in non-accountancy related roles are likely 
to be earning more: 64% of those in  
non-accountancy roles compared to 46%  
of those in accountancy roles are earning 
over £30,000.

Base: Students and affiliates – 1,874; MAATs and FMAATs – 1,281

As highlighted in the AAT 2017 Salary Survey, the results  
point to a difference between the salaries of men and 
women in full-time employment. For example, amongst 
MAATs and FMAATs, 62% of full-time males earn over 
£30,000 compared to only 46% of full-time females. At 
student level the results reverse, 6% of male students 
earn over £30,000 compared to 10% of females. At 
affiliate level, there is a 1% difference in favour of males.

Annual salary by membership level

Student and affiliate

54% 37% 9%

MAAT and FMAAT

16% 36% 48%

Between £20,000–£30,000 Greater than £30,000Less than £20,000
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of full-time AAT Licensed 
Accountants are earning 
over £30,000 compared  
to 39% last year.45% 
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5 Motivation to study

Over the years, there has been 
very little change to the main 
motivational factors to study 
for our qualifications; a career 
in accountancy (46%) and 
gaining a formal, professional 
qualification (17%) were top 
of the list when it came to 
motivation to study this year.

Main motivation to study the qualification

To have a career  
in accountancy

46%

To gain a formal, 
professional 
qualification

17%

To help achieve  
a promotion/ 
better salary

12%

To change careers 10%

To help get back  
to work after a  
career break

4%

An attractive 
alternative  
to university

4%

To enable me to start 
my own business

2%

Other  
(please specify)

2%

Quicker route 
to chartered 
accountancy  
than university

2%

For the professional 
recognition and  
letters after my name

1%

As a route  
to university

0.2%

Base: 2,130

Approximately, a tenth of all student and affiliate 
participants study the qualification in order to 
change careers.
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6 Value for money

This year, a 1–10 rating scale 
was used where 1 represented 
very little value for money  
and 10 was excellent value  
for money.

AAT membership fees: value for money 

Students Affiliates MAATs  
and FMAATs

6%

79%

15%11%
24%

65%

9%
20%

71%

Rating 5–6 Rating 7–10Rating 1–4

Base: Students – 1,769; Affiliates – 361; MAATs and FMAATs – 1,544 

Apprentices are 2% more likely to give a 7–10  
rating for the annual membership fee compared  
with non-apprentices who work full-time.
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73% of MAATs and FMAATs are 
very likely to recommend an 
AAT accounting qualification  
to others.
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7 Satisfaction with the membership package

Satisfaction with the membership package

MAATs and FMAATs

Students successful  
in CBAs

Affiliates

Students unsuccessful 
in CBAs 35%

42%

33%

33%

42%

46%

47%

45%

14%

9%

13%

15%

10%

5%

7%

6%

Average (5-6) Good (7-8) Excellent (9-10)Below average (1-4)

Satisfaction levels this  
year compared to last have 
remained fairly consistent: 
79% of MAATs and FMAATs, 
and 80% of affiliates give  
a 7-10 rating for the 
membership package.

Base: Students – 1,448; Affiliates – 361; MAATs and FMAATs – 1,544

Student satisfaction levels are down by 5% on  
last year at 82%. We’ve seen a direct correlation  
between assessment success and satisfaction  
with the membership package – 76% of those who  
have been unsuccessful in their computer based  
assessment (CBA) in the last six months gave a  
7-10 rating compared with 87% of those who have  
been successful.
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82% of students are  
satisfied with their AAT 
membership package.
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8 Membership progression

Progressing to full membership 
is high on the agenda of a 
Professional Level student with 
76% stating they intend to 
become a MAAT. Apprentices 
are 7% more likely than non-
apprentices (in the private 
sector) to intend to become full 
members: 75% compared to 
68% of non-apprentices.

This year, the proportion of students 
and affiliates who intend to study for 
a chartered/certified accountancy 
qualification is slightly down on last year 
but only by 3% to 45%. As always, a large 
proportion are also undecided.

Intentions to study for chartered/certified accountancy qualification

 
Base: Students and affiliates – 2,130

The proportion of MAATs and FMAATs who are currently 
studying for a chartered/certified accountancy body or 
are already a member of one, is very similar to last year 
– 20% who are studying and 15% who are members. 
The average over the last eight years is 20% for studying 
and 14% for members. 

Yes 
45%

Undecided  
40%

No  
12%

Not applicable  
(already studying)  

3%
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9 AAT e-learning resources

Opinions of AAT’s e-learning resources 

Interactive  
e-learning modules

Very useful Quite useful Not very useful Not at all useful Have never used

46% 35% 7% 11%

1%

Green Light tests

Very useful Quite useful Not very useful Not at all useful Have never used

55% 33% 8% 4%

1%

Practice Assessments
2% 1%

Very useful Quite useful Not very useful Not at all useful Have never used

83% 14% 0%

AAT has a range of e-learning 
materials which have grown 
over time with online learning 
supporting all qualifications. 

These are made up of knowledge based 
e-learning and diagnostic questions called 
Green Light tests, designed to support 
students across all AAT levels. Overall, the 
vast majority (92%) use AAT e-learning 
resources in their personal study time and 
almost half (45%) use it in the classroom.

Base: 1,726
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97% 
of respondents found AAT 
practice assessments to 
be useful as part of their 
assessment preparation. 
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10 Employer support

We found that almost half  
of MAATs and FMAATs have 
their membership fees paid  
by their employer. 

Employers are more likely to pay course fees 
than membership fees.

Employer support for students and affiliates: fees paid fully or partially

AAT student membership feesAAT course fees

Base: Students and affiliates – 1,877; MAATs and FMAATs – 1,266

Level 2 Level 3 Level 4 Affiliate

47%

36%
39%

50%

61%

46%

58%

45%
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11 Learning and development

Results show that spend on 
learning and development  
has changed little in the last 
few years.

As in previous years, a higher proportion 
of FMAATs have £250+ spent on their 
learning and development, 47% compared 
to 41% for MAATs. On the opposite end of 
the scale, an equal proportion have spent 
nothing (22%).

MAATs’ and FMAATs’ spend on learning and development in last 12 months

Base: 1,544

Results indicate that those who have their membership 
fees paid by their employer are a little more likely to have 
something spent on their learning and development 
– 14% of those who have all their membership fees 
paid by their employer have had nothing spent on their 
learning and development, whilst 26% of those whose 
employer doesn’t pay their fees have had nothing on 
their learning and development.

£250+ 
42%

Don’t know 
15%

£1-£250 
21%

Nothing 
22%
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54% 
of students and  
affiliates have had  
their course fees paid  
by their employer.
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12 Training providers

As we have seen in previous 
years, the majority of AAT 
students study part-time  
– 90% compared to 10%  
full-time. This has changed 
very little over the years.

Continuing with last year’s trend, the 
number of students choosing to study via 
distance learning has grown to almost a 
third (31%), with those studying via distance 
learning most likely to have been successful 
in passing their CBA in the last six months.

How AAT students study

2017 2016 20142015 20122013 2011

81%

9%

11%

80%

11%

9%

79%

13%

8%

11%

81%

9%

11%%

79%

10%

7%

83%

11%

8%

85%

7%

Not currently studyingFull-time Part-time

Base: 2011 – 963; 2012 – 687; 2013 – 1,449; 2014 – 1,762; 2015 – 1,922; 2016 – 2,062; 2017 – 1,769

79% of students at private training providers are  
satisfied with their provider, compared to 70% of 
students studying with a further education college  
and 65% of distance learners.
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Any questions?
If you’d like to know more about AAT and our qualifications,  
please get in touch with us.

Call us on +44 (0)20 3735 2468.  
Lines are open 09.00 to 17.00 (UK time), Monday to Friday.

Email us at aat@aat.org.uk or visit aat.org.uk

Association of Accounting Technicians 
140 Aldersgate Street 
London 
EC1A 4HY

Registered charity no. 1050724

B
C

32
71

11
7 

– 
P

D
F

/YourAAT

@YourAAT

forums.aat.org.uk

/AAT

/AATcpd

@YourAAT

mailto:aat%40aat.org.uk?subject=
http://aat.org.uk
https://www.facebook.com/youraat
https://twitter.com/youraat
https://forums.aat.org.uk
https://www.linkedin.com/company/aat
https://www.youtube.com/user/aatcpd
https://www.instagram.com/youraat/
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