
Association of Accounting Technicians response to the 
DCMS consultation on proposed changes to the Cyber 
Security Breaches Survey (CSBS) 

Association of Accounting Technicians (AAT) would very much like the existing CSBS to be retained in 
its current format, providing annual updates to the questions continue to be made to meet user needs. 

Usage of CSBS 

These results are not used frequently by AAT but they are utilised to inform its own organisational awareness; 
for PR activity in further promoting awareness of both the threat of cyber breaches and how these are relevant 
to both its members and members clients/employers; to identify CPD requirements in relation to cyber security; 
and in helping to inform AAT consultation responses.    

Future usage of CSBS 

Of the proposed options, AAT suggests retaining the CSBS in its current format (including an annual update to 
the questions to meet user needs). 

A separate longitudinal large business survey to try to identify causal links between organisational behaviours 
and breaches is not likely to be of significant help in tackling cyber security threats given large businesses 
already have the resources to cope with such threats and to undertake their own research. 

Discontinuing the CSBS to be replaced by a longitudinal survey would not be helpful either given DCMS would 
be swapping one problem for another i.e. difficulties arising from surveying large pools of respondents who vary 
from year to year to utilising the same people from year-to-year but only in relatively small numbers. A large 
cohort of respondents is likely preferable to identify threats and trends. 

AAT would also like to stress the importance of having a strong focus on the small business community given 
they are subject to over 65,000 cyberattacks a day1 and most do not have the level of awareness, 
understanding or resources as their larger peers, and similarly most do not have any form of cyber insurance2. 

Other comments 

1) There are numerous cyber security surveys and research being undertaken, much of it robust, some of
it less so. AAT is not aware that any organisation collates such information to provide a more rounded
view of cyber security breaches, but this may be an area DCMS would like to explore given it credibly
takes an overarching view of the situation in the UK. For example, the annual Hiscox Cyber Readiness
Index is particularly helpful as the 5,000+ respondents come from both the UK and other countries.
Likewise, the annual Ponemon Institute study of the cyber resilient organisation, surveying over 3,500
organisations adds real value and insight to the cyber security landscape.

2) In its response to the DCMS Cyber Security Incentives and Regulation Review 2020, AAT highlighted
the results of its own member survey which revealed, “The information and guidance most wanted by
AAT members is how best to identify threats…” but that, “…over a quarter want case studies (27%)
and one in five (21%) want information on the impact of a cyber incident (reputational damage, financial
costs etc). This is all information that is readily available, but such demand suggests it may not be
sufficiently well distributed or signposted.”

3) Finally, AAT notes that the Confederation of British Industry (CBI), the Federation of Small Businesses
(FSB) and ICAEW endorsed the DCMS CSBS fieldwork and encouraged their members to participate
in the survey in 2019. AAT would certainly be willing to do the same ahead of any future CSBS
surveys.

1 Hiscox, October 2018: 
https://www.hiscoxgroup.com/news/press-releases/2018/18-10-18  
2 Gallaher, February 2020: 
https://www.ajg.com/uk/news-and-insights/2020/february/silent-cyber-risk/ 

https://www.hiscoxgroup.com/news/press-releases/2018/18-10-18
https://www.ajg.com/uk/news-and-insights/2020/february/silent-cyber-risk/


About AAT 
 
AAT is a professional accountancy body with approximately 50,000 full and fellow members and over 80,000 
student and affiliate members worldwide. Of the full and fellow members, there are approximately 4,250 
licensed accountants who provide accountancy and taxation services to over 400,000 British businesses.  

 

AAT is a registered charity whose objectives are to advance public education and promote the study of the 
practice, theory and techniques of accountancy and the prevention of crime and promotion of the sound 
administration of the law. 
 

Further information 
 
If you have any queries, require any further information or would like to discuss any of the above points in more 
detail, please contact Phil Hall, AAT Head of Public Affairs & Public Policy: 

 

E-mail: phil.hall@aat.org.uk  Telephone: 07392 310264  Twitter: @PhilHallAAT 
 

Association of Accounting Technicians, 140 Aldersgate Street, London, EC1A 4HY   
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