
Association of Accounting Technicians response to the 
FCA consultation on Contactless Payments

Association of Accounting Technicians (AAT) welcomes the opportunity to provide a short response to 
CP21/3: Changes to the SCA-RTS and to the guidance in “Payment Services and Electronic Money – Our 
Approach” and the FCA Perimeter Guidance Manual. 

What is your view on increasing the current regulatory contactless (single) threshold limit of £45 to 
£100 (or potentially a maximum of £120) Please explain your rationale, including supporting data and 
new threshold where applicable? If your response identifies potential risks and benefits, please 
provide evidence in support of your response. 

AAT recognises two competing demands here - the need to balance requirements for fraud prevention and 
security, against the needs of customer demand and convenience.  

The significant increase in contactless payments over the past 12 months, which has led to a substantially 
improved consumer experience and greater convenience  - as partly evidenced by the large increase in 
transactions – has occurred without any corresponding increase in fraud. It therefore appears sensible to 
consider increasing the maximum card limits. 

With this in mind, and to help inform AAT’s response to this consultation, AAT surveyed a group of its 
licensed accountants, asking them to take into account both their own and their clients views on the merits or 
otherwise of increasing the threshold.  

Three quarters of AAT licensed accountants who responded to this February 2021 survey backed an 
increase to the maximum limit. 

The FCA’s preferred option of £100 was backed by 62.5% and a further 12.5% favoured a £120 limit. 

25% would like the existing threshold maintained and interestingly not a single member wanted to reduce the 
current limit, whether to its previous £30 limit in place just last year or any lower figure. 

With regard to other countries, the consultation document highlights Singapore, Australia and Canada as 
having increased their contactless limits as a result of Coronavirus and/or as a result of rapidly changing 
consumer spending habits in those countries. However, there are dozens more, many of whom have more 
than doubled their limits such as Croatia1, Hungary2, Qatar, Saudi Arabia3, and Kazakhstan4 and some e.g. 
Mauritius5 and Belarus6 who have quadrupled their maximum contactless limits. With no real problems 
reported with the increases in any of these countries, the international evidence indicates there is little cause 
for concern with increases of up to 400%. 

AAT is not entirely convinced that increasing the regulatory threshold will provide the industry with the ability 
to increase the industry threshold at a later date given the reality is that most, probably all, will increase their 
threshold to whatever the regulatory maximum is. This might change if the regulatory maximum was hugely 
increased, for example to £1,000 as there would clearly be heightened risks and concerns amongst some 
industry organisations unwilling to make such an increase immediately. However, at £100 or £120 it is highly 
unlikely that there will be a difference between the regulatory maximum and the industry maximum. 

1 Mastercard, March 2020: 
https://www.mastercard.com/news/europe/en-uk/newsroom/press-releases/en-gb/2020/march/mastercard-enables-
contactless-limit-raise-across-29-countries-and-champions-permanent-increase/  
2 About Hungary, 2020: 
http://abouthungary.hu/news-in-brief/coronavirus-update-contactless-payment-limit-raised-to-fifteen-thousand-forints-this-too-
serves-to-slow-down-spread-of-the-virus/  
3 NFCW, March 2020: 
https://www.nfcw.com/2020/03/20/366046/saudi-arabia-triples-contactless-card-transaction-
limit/#:~:text=The%20Saudi%20Arabian%20Monetary%20Authority,the%20spread%20of%20novel%20coronavirus.  
4 European Business Association of Kazakhstan, 2020: 
http://www.eurobak.kz/magazine/articles/557/paywave-and-paypass-in-kazakhstan  
5 The Mauritius Commercial Bank, 2020: 
https://www.mcb.mu/en/personal/support/faqs/contactless-
card#:~:text=The%20limit%20for%20a%20%E2%80%9CTouch,code%20to%20validate%20your%20payment.  
6Mastercard, March 2020: 
https://www.mastercard.com/news/europe/en-uk/newsroom/press-releases/en-gb/2020/march/mastercard-enables-
contactless-limit-raise-across-29-countries-and-champions-permanent-increase/

https://www.mastercard.com/news/europe/en-uk/newsroom/press-releases/en-gb/2020/march/mastercard-enables-contactless-limit-raise-across-29-countries-and-champions-permanent-increase/
https://www.mastercard.com/news/europe/en-uk/newsroom/press-releases/en-gb/2020/march/mastercard-enables-contactless-limit-raise-across-29-countries-and-champions-permanent-increase/
http://abouthungary.hu/news-in-brief/coronavirus-update-contactless-payment-limit-raised-to-fifteen-thousand-forints-this-too-serves-to-slow-down-spread-of-the-virus/
http://abouthungary.hu/news-in-brief/coronavirus-update-contactless-payment-limit-raised-to-fifteen-thousand-forints-this-too-serves-to-slow-down-spread-of-the-virus/
https://www.nfcw.com/2020/03/20/366046/saudi-arabia-triples-contactless-card-transaction-limit/#:~:text=The%20Saudi%20Arabian%20Monetary%20Authority,the%20spread%20of%20novel%20coronavirus
https://www.nfcw.com/2020/03/20/366046/saudi-arabia-triples-contactless-card-transaction-limit/#:~:text=The%20Saudi%20Arabian%20Monetary%20Authority,the%20spread%20of%20novel%20coronavirus
http://www.eurobak.kz/magazine/articles/557/paywave-and-paypass-in-kazakhstan
https://www.mcb.mu/en/personal/support/faqs/contactless-card#:~:text=The%20limit%20for%20a%20%E2%80%9CTouch,code%20to%20validate%20your%20payment
https://www.mcb.mu/en/personal/support/faqs/contactless-card#:~:text=The%20limit%20for%20a%20%E2%80%9CTouch,code%20to%20validate%20your%20payment
https://www.mastercard.com/news/europe/en-uk/newsroom/press-releases/en-gb/2020/march/mastercard-enables-contactless-limit-raise-across-29-countries-and-champions-permanent-increase/
https://www.mastercard.com/news/europe/en-uk/newsroom/press-releases/en-gb/2020/march/mastercard-enables-contactless-limit-raise-across-29-countries-and-champions-permanent-increase/


Do you agree with our proposed amendment to increase the cumulative threshold of the contactless 
exemption from £130 to £200? If not, please explain your rationale, including supporting data where 
applicable. 
 
AAT agrees with the FCA’s proposed amendment to increase the cumulative threshold of the contactless 
exemption from £130 to £200 and notes the alternative to this of five contactless transactions having been 
made in a row without SCA being applied. 
 
First and foremost, as the consultation document notes, failure to change the cumulative transactions value 
threshold whilst increasing the general maximum contactless threshold would mean that the frequency with 
which customers have to reauthenticate would increase, negating the benefits of having a higher contactless 
limit. This means an increase is essential if the overall limit is to rise.  
 
AAT acknowledges that given the average value of individual transactions using contactless payments is 
approximately £10, a new limit of £200 would mean that, on average, a customer could complete 20 
transactions before being required to provide SCA to reset the transaction counters. 20 transactions would 
be a significant number for the majority of consumers, and this should therefore meet the needs of most 
individuals. 
 
It is also worth considering that requiring consumers to insert a card into a card reader and enter their PIN 
after numerous transactions, in order to limit fraud, is hardly the bureaucratic burden that some suggest and 
so concerns about transactions being aborted as a result are likely overplayed. That said, the one temporary 
impact of such requirements is around health concerns, rightly acknowledged by the FCA, as many 
consumers feel uncomfortable having to touch a pin pad in the current Coronavirus environment. These 
concerns, although temporary could still prove to be long lasting.  
 
Further information 
 
If you have any queries, require any further information, or would like to discuss any of the above points in 
more detail, please contact Phil Hall, AAT Head of Public Affairs & Public Policy: 
 
E-mail: phil.hall@aat.org.uk  Telephone: 07392 310264  Twitter: @PhilHallAAT 
 
Association of Accounting Technicians, 140 Aldersgate Street, London, EC1A 4HY   
 

Monday 22 February 2021 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

          
 

                                                               
 


