
Association of Accounting Technicians (AAT) response to the 
FCA consultation CP20/1: Introducing a Single Easy Access 
Rate (SEAR) for cash savings   

AAT does not believe that a Single Easy Access Rate (SEAR) is necessarily the most effective means of 
tackling this problem, especially in the ISA market.  

Scale of the challenge 

The FCA is certainly right to acknowledge that many consumers do not shop around, and others may have 
stayed with their provider due to loyalty or convenience and have been penalised by lower interest rates as a 
result.  

However, the regulator appears not to have sufficiently recognised that there are many consumers who have 
made an informed choice to stay with their existing provider for many years because they have consistently 
provided amongst the highest levels of interest.  

For example, Santander current account holders would meet such criteria given this account has consistently 
paid amongst the highest interest rate on balances up to £20,000 since it was launched in 2012. AAT notes this 
interest rate is due to be cut from 1.5% to 1% in May 2020 but even this remains competitive. It therefore 
seems reasonable that many customers will have chosen to stay invested in that account for up to 8 years. 
There are various other examples of the same principle. 

AAT recommends that the FCA avoids further unintentional consumer detriment as has recently occurred with  
changes to overdraft fees. These overdraft changes compelled lenders to cut very high daily fees in favour of a 
simple, annual interest rate, in order to assist consumers in comparing costs. However, lenders have inevitably 
sought to protect their profits and simply increased fees for other account holders who use an agreed overdraft, 
meaning greater charges for more than 8 million consumers. Given the FCA estimates the introduction of a SEAR 
is estimated to cost lenders anywhere between £148m and £381m,1 the obvious question is how and where will 
lenders seek to recoup these costs? 

ISAs 

The FCA Occasional Paper published in January 20202 identified the large sums of money saved in Cash ISAs 
(£185bn) but that they often pay low interest rates, especially where held for a long time. Also highlighting the 
fact that less than a quarter (23%) had switched provider in the last three years and that those held for more 
than two years paid an average of 0.87% less interest. 

The Association of Accounting Technicians (AAT) report “Time for Change: A review of the ISA regime”, 
published in 20183, also noted that one of the key weaknesses of the Cash ISA was its relatively low interest 
rate, stating; 

“One of the frequent criticisms for these accounts is that despite being “tax-free” even the best paying ISAs 
often pay less interest than standards savings accounts. On 22nd January 2018, the best paying easy access 
Cash ISA paid 1.16% (AA, Leeds BS & Paragon Bank) compared to a 1.5% savings account (Santander). 
Furthermore, a range of savings accounts with a limited maximum amount of savings pay substantially more 
e.g. Tesco pays 3% on balances up to £3,000 and Nationwide Building Society pays up to 5% on balances up 
to £2,500”

1 FCA Consultation Paper, Introducing a Single Easy Access Rate for cash savings, January 2020  
https://www.fca.org.uk/publication/consultation/cp20-01.pdf 
2 FCA Occasional Paper 41, January 2020 
https://www.fca.org.uk/publication/occasional-papers/occasional-paper-41.pdf  
3 AAT, Time for Change: A review of the Individual Savings Account (ISA) regime, March 2018: 
https://www.aat.org.uk/prod/s3fs-public/assets/AAT-ISA-Working-Group-Time-change-review-ISA-regime.pdf 

https://www.fca.org.uk/publication/consultation/cp20-01.pdf
https://www.fca.org.uk/publication/occasional-papers/occasional-paper-41.pdf
https://www.aat.org.uk/prod/s3fs-public/assets/AAT-ISA-Working-Group-Time-change-review-ISA-regime.pdf


 
Alternative solutions 
 
The AAT Working Group, consisting of senior Members of Parliament, savings industry experts, accountancy 
professionals and personal finance journalists, suggested that the solution to low interest rates in the ISA 
market was not to impose minimum interest rates as the FCA now proposes via a SEAR. Instead, the AAT 
working group concluded that it would be best to fold the Cash, Junior, Stocks & Shares and Innovative 
Finance ISAs into a new, single ISA wrapper - the Everything ISA – which would have a range of distinct 
features to make saving more attractive, not just to those who already save but the many who save little or 
nothing at present.  
 
AAT therefore recommends that the FCA consider this report and other alternatives before proceeding with 
what could ultimately be a very expensive change that could unintentionally penalise another cohort of savers 
as lenders seek to recover costs. 
 
About AAT 
 

AAT is a professional accountancy body with approximately 50,000 full and fellow members and over 90,000 
student and affiliate members worldwide. Of the full and fellow members, there are more than 4,250 licensed 
accountants who provide accountancy and taxation services to over 400,000 British businesses.  

 

AAT is a registered charity whose objectives are to advance public education and promote the study of the 
practice, theory and techniques of accountancy and the prevention of crime and promotion of the sound 
administration of the law. 
 
 
Further information 
 

If you have any queries, require any further information or would like to discuss any of the above points in more 
detail, please contact Phil Hall, AAT Head of Public Affairs & Public Policy: 

 

E-mail: phil.hall@aat.org.uk  Telephone: 07392 310264  Twitter: @PhilHallAAT 
 

Association of Accounting Technicians, 140 Aldersgate Street, London, EC1A 4HY   
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

                               


