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1. Introduction 

 
1.1. The Association of Accounting Technicians (AAT) is pleased to have the opportunity to 

respond to the HM Treasury and Department for Work and Pensions consultation on 
“Pension scams”, published on 5 December 2016. 

 
1.2. AAT is submitting this response on behalf of our membership and for the wider public 

benefit perspective of consumer protection relating to pensions. 
 
 
2. Executive summary  

 
2.1. Pension scams present a serious threat to the retirement assets of individuals and 

many AAT members and members’ clients may be adversely affected. Naturally, AAT 
supports government’s attempts to stop fraudsters targeting the public with pension scams.  

 
2.2. AAT supports the government’s approach of targeting cold-calling communications. 

Banning cold-calling may restrict some legitimate financial advisory firms from targeting 
members of the public with products and services that could be of value to them, but 
government has to strike a balance between facilitating a flexible market in goods and 
services and protecting consumers. A blanket ban on cold-calling sends a clear message 
to consumers that those sending unsolicited communications are breaking the law. It also 
makes it far easier for law enforcement agencies to identify and successfully prosecute 
scam organisations. 

 
2.3. AAT supports the tightening of the regulations around transfers to certain 

occupational pension schemes and the opening of small pension schemes. 
 

2.4. AAT supports the proposal to enforce the proposed new rules through the 
Information Commissioner’s Office. However, AAT is concerned that cold-calling 
organisations can wind up one company and establish another one to continue trading with 
relative ease. A stronger enforcement framework is therefore needed to ensure directors of 
cold-calling companies are held personally liable if their organisation breaks the law, 
enabling their personal assets to be targeted for enforcement purposes. 

 
 

3. AAT response to the consultation paper  
 

Question 3.2 
Do you agree that the scope of the ban should include the actions set out in 
paragraph 3.5 above? Are there any other activities that should fall within the scope 
of the proposed ban on pensions cold calling? 
 

3.1. AAT agrees that condoc paragraph 3.5 covers the main actions that should be included in 
the ban. Consideration should also be given as to whether cold-calling in relation to forms 
of investment other than those held within a pension should fall within the scope of the 
ban. 
 

  

Association of Accounting Technicians 
response to the HM Treasury and Department 
for Work and Pensions consultation on 
“Pension scams” 
 
 



3 

Question 3.3 
Do you agree that existing client relationships and express requests should be 
excluded from the proposed ban? 

 
3.2. Yes. It is essential for a competitive and well-functioning market in financial service 

products and advice services that providers and advisers with legitimate existing 
relationships with a customer can contact them with regard to new products and advice 
services. Similarly, where individuals have expressly requested that a provider or adviser 
contact them, they should be permitted to do so. 

 
Question 3.6 
How else can the government best ensure consumers are aware of the ban? 

 
3.3. The government should also create communication materials specifically designed to be 

shared through professional bodies such as AAT, to enable members in practice to inform 
their clients of the risks of pension scams. 

   
Question 3.7 
Do you have any views on the enforcement mechanism set out in paragraphs 3.10? 

 
3.4. AAT supports the proposal to enforce the proposed new rules through the Information 

Commissioner’s Office. However, AAT is concerned that cold-calling organisations can 
wind up one company and establish another one to continue trading with relative ease. 
AAT supports a stronger enforcement framework that would ensure directors of cold-
calling companies are held personally liable where their organisation has broken the law, 
enabling their personal assets to be targeted for enforcement purposes. 

 
Question 3.8 
Is there any reason why legitimate firms’ business models should be affected as a 
result of the ban? 

 
3.5. AAT appreciates that some respectable financial advisory businesses have in the past 

grown through cold-calling customers, and that there are many individuals who have 
benefited from financial advice received as a result of cold-calling. However, government 
has to strike a balance between a flexible market and consumer protection. The benefits of 
increased confidence in the financial service sector, the clear message that all cold-calls 
are illegal and the retention of more assets within a regulated environment outweighs the 
benefits to firms and individuals that cold-calling can bring. 

 
Question 4.1 
Do you agree with the proposal to limit the statutory right to transfer in this way, or 
should this be further limited? If so, in what way and why? 

 
3.6. AAT agrees that the statutory right to transfer should be limited to situations where there is 

a genuine employment link to the receiving occupational scheme, unless the receiving 
scheme is an FCA-authorised personal pension scheme or authorised master trust. Under 
current rules it is too easy to set up a registered pension scheme. 

 
Question 4.3 
How might an earnings and employment link be implemented? Should the onus be 
on the scheme member to provide proof of earnings? 

 
3.7. It should be relatively straightforward for the receiving scheme to prove that it is connected 

to a legitimate employer. For example, this could be done by showing the transferring 
scheme evidence, such as company accounts showing salary payments on request, in the 
event that the transferring scheme manager is suspicious as to the legitimacy of the 
receiving scheme. 
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4. About AAT 
 

4.1. AAT is a professional accountancy body with approximately 50,000 full and fellow 
members and 90,000 student and affiliate members worldwide. Of the full and fellow 
members, there are over 4,250 licensed accountants who provide accountancy and 
taxation services to individuals, not-for-profit organisations and the full range of business 
types. 
 

4.2. AAT is a registered charity whose objectives are to advance public education and promote 
the study of the practice, theory and techniques of accountancy and the prevention of 
crime and promotion of the sound administration of the law. 

 
 

5. Further information 
 

If you have any questions or would like to discuss any of the points in more detail then please 
contact Aleem Islan, AAT Technical Consultation Manager, at: 

 
E-mail: consultation@aat.org.uk   Telephone: 020 7397 3088  

 
Association of Accounting Technicians 
140 Aldersgate Street 
London 
EC1A 4HY  

mailto:consultation@aat.org.uk

